[Ipuem, mpokuBaHWe W pa3MelleHre rpaxkaaH B OTerne OCylecTBIsSETCS B
cootBeTcTBUM ¢ "l[IpaBunamMu mOpeaocTaBieHUs] TOCTUHUYHBIX ycayr B PO",
yrBepxkaeHHbIMU [loctanoBnenuem IIpaButensctBa PO Ne 1085 or 09.10.2015
roja.

IIpaBuia npo:xxuBanus B oresie «AJgblie [Tapycay».

1. OBIIUE TIOJIOXKEHUA U [IOPAJOK ODOPMIIEHUA
I[MPOXMNBAHUNSA B OTEJIE.

1.1. Tlon noustuem «I'ocTh oTeNsD ClielyeT MOHUMATh JIULIO, HAXOSIIIIEECs
B OTeJie, NOJIb3YIOIIEeCs YCIyraMu OTeNsl, BKIIIoYas YCIYTH MO MPOKUBAHUIO.

1.2. Tlon mnonstuem «llocerurens orens» craeayer NOHUMATh JIKLO,
HaxojsIIeecss B OTele, IMOJIb3YIOIIeecss YCiayraMud oTensi, 0e3 yCiayru 1o
IPOXKUBAHHUIO.

1.3. Tlon nonstuem «Oxka3zaHHasi yciayra» cjieAyeT NMOHHUMATh JACHCTBHE,
NPOU3BECHHOE COTPYIHUKAMHU OTENsl [0 BBIMOJHEHUIO B3ATHIX Ha celd
0053aTENCTB B COOTBETCTBUHM C 3aKOHOM «O 3amuTe mpaB MOTpeOuTenei» u
OPYTUMHA HOPMAaTHBHBIMU aKTaMH, PETrJIAMEHTUPYIOINIUMU Pa3JIMYHbIE BHJIBI
NEeATEITbHOCTH.

1.4. Tlog mnonstuem «He oxa3zanHas yciyra» clienyer INOHHMAaTh He
BBIMIOJTHEHUE COTPYAHUKAMH OTEJs B3SATHIX Ha ce0s  00s3aTenbCcTB 110
PEAOCTABICHUIO OIJIAYEHHBIX YCIIYT.

1.5. Tlox nonstuem «I'pyboe HapylieHUE MpaBUI MPOKUBAHUS B OTEIIEH
CIelyeT IMOHUMAaTh CUTYallMI0, NPU KOTOpPOH moBeaeHue ['ocTs mpensTcTByeT
aIMUHUCTPALIUUA OTEJI U €ro MEePCOHANY BBIMONTHATH HAJICKAIINM 00pa3oM CBOH
00s3aHHOCTH MO OOecrledYeHno oTapixa [ocTeil oTenst WiM ero JeWCTBUS
OCKOPOJISIOT YeCTh M JOCTOMHCTBO APYTUX FOCTEH M 00CTYKUBAIOIIETO MepCoHaa,
a TaK)Ke€ HapylaeT HOPpMbI 3aKOHoAaTenbcTBa POD.

1.6. Tloxg mnoHsATHeM '"NMOMEIICHMS, TpPEIHA3HAYCHHBIC IS OKa3aHUs
O3JIOPOBUTENBHBIX YyCIYTr" cHeayeT MOHUMATh MOMENIEHUS CayH, MaCCa)KHbBIX
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1.7. Ortenb npeaHazHayeH sl BpEMEHHOTO MpOKKUBaHUS ['ocTeil Ha
CpPOK, COIVIAaCOBAaHHBIM C aaMuHUCTpauuen orend. Ilo wucreyenun
CorjacoBaHHOro cpoka I'ocTe 00s3aH 0CBOOOAUTH HOMEP MO TPEOOBAHUIO
aaMuHucTpauuu. Ilpu kenaHuu NpoIUTh CPOK MPOKUBAHUS HEOOXOIHUMO
COOOIIMTH 00 3TOM aAMUHUCTPATOPY OTENS HE MO3JHEe, YeM 3a 2 4Jaca J10
pacdyeTHoro yaca - 12 yacoB mo MectHoMy BpemeHu. [IponieHue cpoka
NPOXUBAHUS B ITOM K€ HOMEPE BO3MOXKHO TOJBKO MPU OTCYTCTBUM HA HETO
NOJITBEPKACHHOW OPOHHU B MOIB3Y TPETHUX JIHII.

1.8. Pacuernslii yac B otene — 12.00 mo mectTHOMY BpeMmeHH. Bpems
3ae3na B orenb 14.00 mo MECTHOMY BPEMEHH.

1.9. Jlna nmonmyuyeHusi mpaBa Ha mpokuBaHue ['ocTio HE0OX0IUMO
OpeIbsIBUTH CIIy)kKO€ TMpueMa U pa3MelleHUus OJUH U3  CIEAYIOIUX
JOKYMEHTOB: MACMOPT (IUIJIOMATHUYECKUI UITU CITY>KEOHBIH ), yTOCTOBEpEeHUE
JUYHOCTU MOPSIKA, HAIMOHAIBHBIA IMACTOPT WHOCTPAHIA WU JOKYMEHT,
KOTOPBIM €ro 3aMeHseT, BU3a Ha mnpaBo npeObiBaHust B PO (eciu apyroe He
PEeyCMOTPEHO JEHCTBYIOUIUMHU JIBYXCTOPOHHMMH corjameHusimu Pd),
CBUJIETENBCTBO O POXKICHUU HECOBEPIICHHOJETHUX, HE NOCTUTIIUX 14 ner,
JUTSI BOGHHBIX — JIMYHOE yJIOCTOBEPEHHUE UM BOCHHBIN OUJIET.

1.10. 3ampemnraercst u3bIMaHue MACIOPTOB, WM JOKYMEHTOB, KOTOPbHIE
UX 3aMEHSIOT, MOJI 3aJI0T Y TpaXKJaH, KOTOPBIE MOCENSIOTCS B OTElIE.

2. I[TPABUJIA PASMEIIEHNMA.

2.1. TlepBoouepenHoe MpaBO Ha pa3MEIIEHHUE B OTeNE MOJydaroT
JMIa, C MOATBEPXKICHHBIM OpoHMpOBaHHMEM HoMmepa. Bce ocranbHble
pa3MeIIaTcs B MOpsIKe 001Iel ouepeu.

2.2. Ilpm cBoGomHoM pa3memnieHun ['ocTh U3 CBOOOTHBIX MeECT
BbIOMpAaeT KaTeropui0 HOMEpa, OIUIauMBaeT NPOXKUBAHHME. 3aTeM eMy
BBIIAETCSl DJIEKTPOHHBIN KIIFOY OT HOMEpa.

2.3. AaMuHHUCTpars O00eCIeYnBacT BO3MOXKHOCTh TPOKUBAHUS
l'ocTs B oTENE TONBKO B OIUIAYEHHBIN IEepUo] BpeMeHU. [locine okoHuaHus

OINIQYCHHOI'0 IICpHoJga II0 KCIIaHHIO I'octsa IMPOXNBAHUC MOKET OBITH



MPOMJICHO, TOJIbKO TMPU HAJIMYUM CBOOOAHBIX MecT. Hacrosmuii mnyHKT B
o0si3aTeTbHOM  TOpSIAKE  JOBOJAMUTCS 10  cBeaeHuss [octs B MOMEHT
3aKJIIOYEHMS JOTOBOPA Ha MPOKKUBaHUE (IPUHATHUS 3aBKU WIIW OIUJIATHI).

2.4. llpu Bwie3ne u3 oTenst ['ocTh 00s13aH cllaTh HOMEP aAMUHUCTPATOPY
CIYXOBbl TpHeMa U PpPa3MEIICHHs OTeJsd, 3aTeM PacCUUTaThCsl 3a YCIIYTH,
OTMEYEHHBIE B cueTe ['oCTs, eciu TpeThs CTOpoHA OQUIMAIBLHO HE 3asBUia 00
OTBETCTBEHHOCTH 3a ero cuer. [lo okoHuaHuu pacuera ['OcTIO BBIJAeTCS CYET 3a
POKUBAHUE C paciIu(@pPOBKOM OKa3aHHBIX YCIIYT.

2.5. Ilpu pasmemieHun B otene JAeTedl B Bo3pacte A0 3-x Jjer 0e3
PEIOCTABICHUS JIOMOJIHUTEIBHOIO MeCcTa U 0e3 MUTaHUs OIjlaTa HE B3WMAETCS.
Bo3moxxHo pasmernenue nerei o 12-Tu JeT ¢ pOAUTEN MU B OJTHOM HOMEpE C
PEIOCTABICHUEM JOTIOJHUTEIIBHOTO MECTa ¢ OIUIATOM COIJIaCHO MpEMCKypaHTa.
CTOMMOCTbH JIOTIOTHUTEILHOTO MECTa BKJIIOYaeT 3aBTpak. JleTckas kpoBaTka JJis
TPYAHBIX JIeTel MpeIoCcTaBIseTcs OecIiaTHo.

2.6. Pacuétnoe Bpems — 12.00 TeKyIUX CyTOK 10 MECTHOMY BPEMEHH.

2.7. Bpemsa peructpanii M TIOCEJICHHS B oTene HauumHaercs ¢ 14.00
TEKYIIUX CYTOK IO MECTHOMY BpeMeHHU. 3ae31 10 14.00 sBisieTcst HOOJTHUTEILHON
yCIYrol M TPENOCTAaBISIETCS C COIJIacus HadalbHUKAa CIYyXObl mpuéma u
pa3MeIlleHus B 3aBUCUMOCTH OT COCTOSTHUSI peCypCcOB HOMEpPHOTO QoH/1a. 3a paHHUN
3ae3a B iepuon ¢ 00.00 go 11.00 B3umaercs ormnara B pazmepe 50% OT CTOUMOCTH
MpoXXKMBaHMUs 3a | pacu€THble CYTKH, COTJAcHO OIyOJWKOBaHHOMY Tapudy,
KOTOpBIM JEHCTBYET HAa MOMEHT TMPENOCTABICHUS YCIYTU, €CIHM HHOE He
MPEeAyCMOTPEHO JIOTOBOPHBIMU OTHOILICHUSIMU MEXKY oTelieM u
3aKa3UYUKOM/KIHEHTOM.

2.8. Ilpu mpoxuBaHWU B OTEJIE MEHEE CYTOK, B3UMAETCS OIjIaTa 3a MOJIHbIC
CYTKH HE3aBUCUMO OT (PAaKTUYECKOTO BPEMEHH BbIE3/IA.

2.9. Beiesnm mocme 12.00 sgBasercs AOMOJHUTEIBHOM YCIAYyrod W
MPEJOCTABISIETCA MO COTJIACOBAHUIO C HAYAJIBHUKOM CIYXObl TmpuéMa u
pa3MenieHuss B 3aBUCUMOCTH OT COCTOSIHUSI pecypcoB HomepHoro ¢ouaa. [lpu

BBbIE3/I€ MOCJIe pacYETHOrO BpeMeHu B nepuoa 10 20.00 B3umaercs onarta B pasmepe



50% uensl mpoxkuBaHus 3a 1 pacu€tHbie cyTku, nociie 20.00 — B3umaeTcs
omuiara B pazmepe 100% nensl npoxuBaHus 3a | pacuy€THbIE CYyTKH COTIACHO
OMyOJMKOBaHHOMY  Tapudy, KOTOpbIA  JEHCTBYeT Ha  MOMEHT
MPENIOCTaBICHUSI YCIYTH, €CIM WHOE€ HE MPEeayCMOTPEHO JOTOBOPHBIMHU
OTHOLICHUSIMU MEXAY OTEJIEM U 3aKa3UUKOM/KIUEHTOM.

2.10. Otenp ocTaBiasieT 3a coOOW TMpaBO cAeNaTh HECKOJIBKO
TeNe(QOHHBIX 3BOHKOB [JIsl BBISICHEHUS BO3MOXHBIX HW3MEHEHUH B
OpoHupoBaHuM ¢ Barei cTOpoHBI.

2.11. YcnoBus aHHynsiuuu  OpoHupoBaHus corjacHo  «[IpaBun
BHECEHHUS UI3MEHEHUN U yCIIOBUS aHHYJISILUU OPOHUPOBAHUS B OTEJE «AJble
[lapyca» aiis KIMEHTOB OTEJIA:

o aHHyJIsAMs 0e3 HaJIoKeHHs TpadHBIX CAHKIUNA BO3MOXKHA 3a 1
JIEHb 10 JJaThl 3a€3/1a;

o B CJIy4ae He3ae3/a WM aHHYJISIUA OpOHUPOBAHUS MEHEE YeM 3a
1 cytku 1o 3ae3na B3umMaercs mrpad B pazMepe CTOMMOCTH MEPBBIX CYTOK

IMPpOKXHBAaHUA.

3. ITPABA U OBA3SATEJIbCTBA T'PAXJIAH, KOTOPBIE
IMTPOXXMBAIOT B OTEIJIE:

3.1. Jluma, npoxupatomue B OTene, 00s3aHBbI:

o B IICPHOJ OTIbIXa COOJIOJATh MOPATBLHO-3THUYCCKHE HOPMBI,
BO3JICP)KUBATBCS B MECTaX MAacCOBOT'O OTJABIXa T'OCTEH OT YPE3MEPHOTO
YIOTPEOJICHHS aJIKOTOJISI W HEICH3YPHBIX BBIPAKCHHH. YBaXaTh IPaBO
APYTMX TOCTEH Ha OTHABIX, HE OCKOpPOJATh MACHCTBHSIMH H CIIOBaMH
00CTy>KUBAIOIINI TIEPCOHAT,

o CBOEBPEMEHHO OIJIAYMBATh CUET 32 OKa3aHHBIC YCIIYTH;

o Ocepedb MMYIIECTBO OTENs, INEPeAaHHOE BO BpPEMEHHOE
MoJIb30BaHUE. B ciydae MOBpPEKICHHUS WIM YHHUYTOXKCHHS HMYIIECTBA
BO3MEIIaTh  OTEII0  ymiepd B COOTBETCTBHE C  JCHCTBYIOIIMM

3aKOHOOJAaTCJIIbCTBOM,



o OpU BBISIBICHHM Yy TOCTS WH(EKIMOHHOIO 3a00JIeBaHUS WIH MPHU
NOJIO3PEHUH HAa Takoe 3a00JIEBaHUE HEMEIJIEHHO OCBOOOJUTH HOMEpP B OTEIE
(ct. 33 ®3 Ne52 "O caHUTapHO-3MUAEMUOJIOIMYECKOM  OJaronoixy4uu

Hacenenusa" ot 30.03.99 r.);

o OPUIEPKUBATHCS YCTAHOBJIEHHBIX aJMHUHUCTpauuei otens [IpaBun
MIPOKUBAHMS;

o npuiepKUBaThcs NpaBui nocemieHus: OacceriHa u CIIA-komruiekca
«AcCoiby;

o OPUIEPKUBATHCS MTPaBUJI OCEIEHUS TPEHAKEPHOTO 3aJ1a;

o OpUJIEPKUBATBCA TPAaBWJI  MOKAapHOM  0O€30MacHOCTH IO  BCei

TEPPUTOPUU OTEJIS;

o IpU BBIXOJIE U3 HOMEpa 3aKphIBaTh OKHA, BOJOMPOBOHBIC KpaHHI,
BBIKJTFOUATh CBET U AJIEKTPONIPUOOPHI;

o IpU BBIE3/IE€ M3 OTEJNs CclejaTh MOJHBIM pacy€T 3a MPOKHUBAHHUE U
NPEIOCTaBICHHBIE TOTIOJHUTENbHBIC YCIYTH;

o B COOTBETCTBHH ¢ (peaepaibHbIM 3aKOoHOM OT 23.02.2013 r. Ne 15-®3
"O06 oxpaHe 370pOBbs TPAXKJIAH OT BO3JICHCTBUS OKPYKAIOIIETO Ta0AaYHOTO JbIMa U
oCJIeICTBUHN noTpedaeHus Tadaka", BctynuBmuM B cuiay 01.08.2014 r., KypuTh B
MIOMEIICHUSX OTEJIS U HOMepax 3ampenieHo. B ciydae oOHapyxeHus dpakra KypeHHs
B HOMEpPE WJIH JPYTUX MOMEIICHUSAX OTeJsI ToCTh 00s13aH KoMieHcupoBath 10 000
pyO. - pacxoisl OTeNs MO CIENHATIbHON OYUCTKE, 32 030HUPOBAHWE HOMEpPA U
MepUOJ MPOCTOSI HOMEPA Ha BpEeMsI YKa3aHHBIX MEPOIPUSATHI;

° B nepuoa ¢ 23.00 mo 09.00 coGmromaTh TUIIMHY W HE CO3/aBaTh
HEy100CTBa APYTUM TOCTSM.

3.2.  Jlumam, IpOXUBAOIIUM B OTEJE, 3aIPEIICHO:

o BBIHOCHUTDH M3 PECTOPAHA B MEPUOJ €T0 PabOTHI B PEKHME «IIBEICKOTO
CTOJIa» MPOAYKTHI U MOCYyy. BbIHOC MPOIYKTOB pa3pelieH B 0AHOPA30BOM MOCy e
C pa3pelieHus: aJMUHHUCTPAIIMM PECcTOpaHa B cCiyyasX OOJE3HU KOro-nubo u3

roCTei;



o MPOHOCUTH U YHOTPEOJSATh B PECTOpaHe U 0apax aJKOTOJIbHBIC
HAIMUTKHU, HE IPUOOPETCHHBIC B OTEIIE;

o NPOHOCUTh W YMOTPEOISATh HANUTKU B CTEKISIHHOM Tape Ha
TEPPUTOPUHU CTIOPTUBHBIX U 03/I0POBUTEIBHBIX KOMILJIEKCOB;

o BHOCHUTD U XPaHUTh B HOMEPaX BEIIECTBA, MaTEpUaIbl WM BEIIH,
HeOe30MmacHbIe 1JIs )KU3HU U 3[0POBbS JIIOICH;

o IPOKUBATh B HOMEPE C )KUBOTHBIMU U MITHUIIAMH;

o M0JI30BAThCS AJICKTPOHATPEBATEIHLHBIMU TPUOOPAMHU, KOTOPHIC
HE TIPUHAJJICKAT K KOMIUICKTAllUK HOMEPA,

o OCTaBJISATh B HOMEpax IIOCTOPOHHUX Ha TMEPUOJ] CBOETO
OTCYTCTBHS 0€3 MpenynpexKACHUS aIMUHUCTPAIIUU OTEIS;

o nepeaaBaTh APYruM JIMIaM CBOM 3JICKTPOHHBIN KITFOU OT HOMEPa;

o KypUTh B IIOMEIISHUSIX U TOCTEBBIX HOMEpax oteyisd. B cioydae
BBISIBJICHUS (DaKTOB KypEeHUS B TIOMEIIEHUAX U TOCTEBBIX HOMepax ['ocTh uiu
NOCETUTENh OTelid 00s3aH BO3MECTHTh CTOMMOCTh II0 OYHUCTKE U
030HUpPOBaHUIO TomerieHus B pazmepe 10 000 (mecsitu Ticsd) pyOIei;

o HOIIIEHWE U  XpaHEHUE  OpPYXKusi, B3pBIBUATBHIX U
JIETKOBOCILJIAMEHSIOILIUXCA, €AKUX U SIAOBUTHIX BEMIECTB. [ OCTH, MMeroNue
0 POAY CBOEH AEATEIBHOCTH IMPAaBO HAa HOUIEHWE U XPAHEHUE OPYXKUsi,
00s13aHBI TIPEIOCTABUTh JOKYMEHTHI, YJOCTOBEPSIONINE AAaHHOE MPABO IO
TpeOoBaHMIO anMHUHHCTpanuu oTend. [log opyxkueM cieayeT MOHUMATh
cpelcTBa yKazaHHbIe B 3akoHE PO «O0 opyxumny;

o XpaHEeHUe u HECAHKIIMOHUPOBAHHOE UCIIOJIb30BAHUE
MUPOTEXHUYECKUX U3AECTUN U CBEYEH;

o HAaXOAUTBCS  JIMIIAM  C  BBISBICHHBIM  WH(EKIMOHHBIM
3a00JIeBaHNEM WIIH C TTOJI03PECHUEM Ha HETO;

o OCTaBIIATh HECOBEPIICHHOJETHUX JIeTeH 0€3 MPUCMOTpa B 30HAX
OacceliHa, TpeHaXEPOB, UTPOBOI Teppachl, HA IETCKUX IUIOMIAAKAX U MPOYUX

00BEKTAX.



3.3. Ecam rocrtu KenarwoT MNPUTIacUThb B HOMEP MOCTOPOHHUX JIUIl, HE
MPOXKUBAIOIIMX B OTEJlEe, OHM JOJDKHBI 3aperucTpUpOBaTh UX B CIyxOe
npuéMa U pa3MelieHus OTes, B )KypHalle YCTAHOBIECHHOU (DOPMBI.

3.4. Toctb mnpu OOHAPYKEHUH HEIOCTATKOB WJIM HECOOTBETCTBUU
OKa3bIBAEMBIX YCIYT UMEET MPaBO TPeOOBATH:

o yCTpaHEHUE HEJIOCTATKOB 0€3 OIjIaThl B YCTAHOBJICHHBIN CPOK;

o COOTBETCTBYIOIIIETO CHUYKEHHUSI OTIIATHI 32 OKa3aHHYIO YCIIYTY.

Otenb MOJKEH MPUHSATH MEPhI IO YCTPAHEHUIO HEAOCTATKOB OKa3bIBAEMOM
YCIIYTH C MOMEHTA MPEbSBICHUS TOCTEM COOTBETCTBYIOIIETO TPEOOBAHMUSI.

l'octh uMeeT mpaBo pa3zopBaTh JOTOBOP OO0 OKa3aHWM YCIYr OTEs B
COOTBETCTBUH C JCHCTBYIOIIUM 3aKOHOJIATEILCTBOM, TPEOOBATh MTOJIHOTO BO3BpaTa
JIEHEKHBIX CPEJICTB, €CJIM OTEJIb B YCTAHOBIICHHBIN CPOK HE YCTPAHUJI HEJIOCTATKH.

JleHbru, oOIJIadyeHHbIE TOCTEM 3a YCIYTH, KOTOpble HE OBLIM OKa3aHBI,
BO3BpAIalOTCS HAa TNPOTSHKEHUH 7(ceMu) OaHKOBCKUX JIHEM C MOMEHTa
JOCTHXKEHUSI TOTOBOPEHHOCTH HA OCHOBE JOKYMEHTOB, KOTOPBIE MOJTBEPKAAIOT
COCTaBJICHHE U PACTOPKEHHE 10roBopa 00 OKa3aHUM YCIYT.

4, I[TPABA U OBA3AHHOCTU AAMUHUCTPALIUN OTEJIA.

4.1. AnMuHHCTparus oTens o0s3aHa:

o o0ecreyuTh TOCTI0O BO3MOXHOCTH O3HaKomuieHus c¢ [lpaBunamu
IPOXXUBAHUS M BHYTPEHHETO PaCIopsIKa, YCTAaHOBJICHHBIMH B OTEJIE U COOJIIOICHHE
KOTOPBIX 00513aTEIBHO;

o UHPOPMHUPOBATH TOCTEH O TMPEAOCTABIAEMBIX OCHOBHBIX M
JIOTIOTHUTENBHBIX yCiIyraX, (GopMe M TOpSAKE HMX OIUIaThl B COOTBETCTBUHU C
YTBEPKIEHHBIM TTPEUCKYPAHTOM;

o oOecreunBaTh TOCTSM, MTPOKUBAIOIINM B OTEJIE YPOBEHb KoMdopTa u
00CTy)KWBaHMsI, COOTBETCTBYIONINI TPeOOBAHUSM MMPUCBOCHHOW KATETOPUH;

o cOOJI0IaTh TIPaBUIIA CAHUTAPUH;

o rapaHTUPOBATh COXPAHHOCTh HAXOMSIINXCS B HOMEPE JIMYHBIX BEIICH
MpU YCIOBUU COOJIIOAICHUSI TocTeM TpeOoBaHuil [IpaBuil mpokuBaHUs, a Takxke

COXpPAaHHOCTb CAAHHBIX HAa XPaHCHHUC ACHCT HJIN 6ara>1<a, OJHAKO 3a COXPaHHOCTb



JIUYHBIX BEIIEH, KOTOPBIE TOCTh HE CAal Ha XpaHEHUE, aIMHUHUCTpALIHS
OTBETCTBCHHOCTh HE HECET;

° B Ciyyae COOOIIEHUSI TOCTS O MpOMa)ke JIMYHBIX Bellel wu3
HOMEpa, MPUHATH HEOOXOIUMbIE MEPHI IO PO3BICKY MPOIABIINX BEIICH;

° B CJIy4ae, €CJIM TOCTEM 3a0BIThI BEIIU B HOMEPE, MPUHSITH MEPhI
K BO3BpaTy UX BIAJEIbILY;

° obecrnieunBaTh KOHPUACHIIMATBHOCTh HH(POPMAIIUU O KIMEHTAX
OTeJIs.

4.2. TlpenoctaBisiTh MNPOXKUBAIOUIMM  CIEAYIOIIHE OecriaTHbIe

YCIYTH:
° Py HEOOXOAMMOCTH BBI30B CKOPOM MEAUITMHCKOM MOMOIITH;
° MOJIb30BaHUE MEIUIIMHCKOMN allTeUKOM;
° JIOCTaBKa B HOMEP KOPPECHOHJACHIUU MPU €€ MOJTYYECHUH U 110

poch0e rocTs;

o yOopKa HOMEpPOB MPOU3BOAUTCS €KETHEBHO;
o CMEHa UCIOJIb30BAHHBIX MOJIOTEHEI] MPOU3BOIUTCS €KETHEBHO;
o CMEHa TIOCTENHLHOro Oembsi B HOMepax kareropuu «CraHmaapT»

IPOU3BOAUTCA HAa BTOPBIE CYTKU MPOKUBAaHMS, B HOMEpPAxX YIYYHIEHHBIX
KaTErOpun — €KETHEBHO;

o BTOpas yOopka (BeUepHUM CEPBHUC) MPOU3BOJUTCS B HOMEpax
YIIYUYILIEHHBIX KaTerOpui U it rocter kateropuu VIP;

o aBTOMaTH4YecKasi YuCcTKa 00yBU;

° MpEeOCTAaBIICHUE HEOOXOAMMOTO HHBEHTaps (JAocka s

TJIAKEHUS U YTIOT);

o noOyIKa ToCTs;

o BBI30B TaKCH;

° IIOJHOC Oaraa;

o M0JIb30BaHHE MUHU-CEUPOM B HOMEPE.

4.3. AIMUHHCTpAIUS OTEIISI UMEET IIPaBo:



o 3aMEHUTh  MPEJOCTABICHHBIM TOCTIO HOMEP U  TpeboBaTh
HE3aMEJUINTENIBHOTO OCBOOOXKACHHS paHee 3aHMMAEMOIO IOMELICHHs B Cilydae
BBISIBIICHUS HEO0OXOJIUMOCTH DKCTPEHHBIX PEMOHTHBIX, CaHUTApHO-
AMUJAEMHOJIOTHYECKUX MEPOTIPUITHI;

o OTKa3aTh F'OCTIO B IIPENOCTABICHUH YCIYT IPOKUBAHUSA U BBICEJINTH B

ClIy4yae HapylIeHHUs JEHCTBYIOMIMNX IIPABUII, @ UMEHHO:

L4 AJIKOI'OJIbHOT'O 1 HAPKOTHUYCCKOI'O OIIbAHCHMUSA

L4 OCKOp6JIeHI/I$I NepCoHaja,

L4 BBI3BIBAIOIICTO ITOBCACHUA I'OCTH,

® IMpY HCOAHOKPATHOM HAPYIICHUU ITPABUII IIPOKUBAHUA B OTCJIC,
® IMpH OTKA3C MPCABABUTD IMACIIOPT,

® IMpHU OTKA3C IMPOU3BCCTHU IIPCAOIIIATY 3a ITPOKHNBAHUC.

4.4. Tlpu nakonenuu cuera B pazmepe 6000 (mecTs Thicsy) pyOiieit TocTio
HEOOXOIMMO OTIATUTh JAaHHBIA MPOMEXKYTOUYHBIN CUET.

4.5. OOcnmyXyBarOIIMi TEepcoHaN JOKEH OBbITh BEXKIMBBIM, COOIOIATH
IpaBWJIa CIYKEOHOT0 ATHKETa, UMETh BCEr/la ONMPSATHBIN BUJI, COOIIOAATh TIPaBHUIIa
CaHUTApUU W JUYHOW TUTUEHBI, BJIAJCTh B TpeleiaX CBOCH KOMIETEHIIMU
WHOCTPAHHBIM $I3BIKOM M MPOXOJUTH MEPUOJUYHOE MEAMIIMHCKOE 0OCIEeI0BaHMUE,
PE3YNbTAThl KOTOPOTO OTMEYAIOTCS B JIMYHON METUITUHCKON KHUKKE.

Jiist moaTBepKIeHNs obecrieueHns 0€30MacHOCTH KU3HU U 3I0POBbs TOCTEH
M IepcoHaja oTels, HE MEHee OJHOr0 pa3a B TOJ MNPEICTaBUTEISIMU
rOCY/IapCTBEHHBIX OPTaHOB MPOBOAATCS KOMIUIEKCHBIE IPOBEPKU OTEJIS.

4.6. HWuadopmanus o6 oTerne AOBOAUTCS IO BEJAOMa TOCTS B JOCTYITHOMN
HarIsiAHOM (hopMe U pa3MeniaeTcs Ha peleniuu B yJ00OHOM JJisi OCMOTpa MECTE.
JanHas uHdopManus 10KHA BKIIOYATH CIEAYIOIIEE:

o JAHHBIE TIPO OTEJIb, KAK IOPUIUYECKOE JIMI0, Er0 IOPUINIECKUIN aJIpec
1 HOMep TenedoHa;

. CBUJIETENBCTBO O NPUCBOCHHUH OTENI COOTBETCTBYIOIIEH KaTErOpHH;

o KONIMIO cepTU(HKATa HAa YCIYrd, KOTOpPbIE IMOAJIEkKAT 00s3aTeIbHOM

ceptudukaiuu;



L4 KOIINKO JIUNCH3HUHU, CCJIIN HaHHBIfI BUO ACATCIBHOCTH IMOAJICKUT
JIMOCH3HUPOBAHUIO,
L4 YKa3aHuC¢ HOPMATHUBHBIX OOKYMCHTOB, Tp€6OBaHI/I$IM KOTOPBIX

AOJDKHBI OTBEYATh YCIYI'H OTCJIA,

L4 JAAaHHBIC IIPO KAaTCTOPpHUH U ICHBI HOMCPOB,
L4 CIIMCOK OCHOBHBIX YCJIYI', KOTOPBIC BXOOAT B CTOUMOCTb HOMCEPA,
L4 CIIMCOK MW CTOUMOCTb HOOIIOJIHHUTCIIbHBIX YCIIYI', KOTOPbLIC

IPEIOCTABIISIIOTCS 32 OTACBHYIO TIJIATY;

o CBeJICHHS TIPO (popMy U TIOPSIIOK OIUIATHI YCIIYT;

o CIIMCOK KaTeTOpHUH JIMI], UMEIOIIUX MPaBO Ha MOJy4YCHHUE JIbIOT,
a TaKKe CIHUCOK JIbIOT, KOTOPBIE MPEAOCTABISIOTCS MPU OKa3aHUHM YCIYT B
COOTBETCTBUM C 3aKOHOJATEILCTBOM PD;

o CBEJICHHS MNP0  peXuM  pabOT  paclojOKEHHBIX B
oTelie MPENPUATUA TIUTAHHUS, CBSI3M, OBITOBOTO H JPYTrUX BHJOB
obOcnyxuBanus. B ciydae UX OTCYTCTBUS - JaHHBIE TTPO MECTOHAXOXKIACHUE U
pexuM paboThl OIMKAWUIIUX K OTENIO MPEANPUATHA TUTAHUS, CBSI3U U
OBITOBOT'O OOCTYKMBAHUS.

VYkazannas uHGopMaIus J0JDKHA OBITH TOBEJICHA JI0 BEIoMa I'OCTEH Ha
PYCCKOM $SI3bIKE M Ha JIPYTUX UHOCTPAHHBIX A3bIKaX MO0 YCMOTPEHUIO OTEJI.

4.7. AjamMuHHCTpalus OTeJsl UMEET MPaBO MPEAOCTABIATH TOCTAM I10
UX JKEJIAaHUIO OMOJIHUTENIbHBIE MIATHBIE YCIYTH.

4.8. B ortene BeaeTCs MUTPAIIMOHHBIN Y9€T HHOCTPAHHBIX TPAXKIaH U
a1l 6e3 rpaxkaancTBa B PO Ha ocHoBannu @3 PO ot 18.07.2006r Nel109 «O
MUTPAllMOHHOM  y4Ye€Te€  MHOCTPAHHBIX  TpaxJaH W  Jul  0e3
rpaxkJa1aHncTBa», 3akoHOM P® ot 25.06.1993 Ne 5242-1 "O mnpaBe rpaxxaax
Poccuiickoit ®Depepanun Ha CcBOOOAY TEpEIBIKEHUS, BBHIOOP MecTa
npeObIBaHUS W JKUTENbCTBA B mpefenax Poccuiickoit deneparuu', B 3TOU
CBSI3U OCyIIecTBIsIeTCs 00padoTKa MEePCOHAIIBHBIX JTAHHBIX,
MPEJOCTABICHHBIX TOCTEM OTEII0, B TOM YHUCJE Iepe/laya MEPCOHAIbHBIX

JaHHBIX JIA 06pa6OTKI/I TPCTbUM JIMOAM, MOJd HCIOJHCHHUA OTCICM



0043aTeNbCTB, NPEIYCMOTPEHHBIX 3aKOHOM, B COOTBETCTBUU C 3aKIIOUYEHHBIMHU
OTEJIEM JIOTOBOpPAMH, C COOJIIOJIGHHEM MPUHLMIOB M TpaBuil 00pabOTKH
MEPCOHANBHBIX  JAHHBIX,  IPEIYCMOTPEHHBIX  3aKOHOM,  COOJIOACHUEM
KOH(HJIEHIIMAJbHOCTH TMEPCOHANBHBIX JAHHBIX W OOEcredYeHHeM Oe30IacHOCTH
MEPCOHANIBHBIX JJAHHBIX MIPU UX 00paboTKe.

CobumroieHrie 3TUX HECIOKHBIX HOPM M MPABWJI MO3BOJIUT aIMUHUCTPALIUU
NOJIYYUTh BBICOKYIO OLIEHKY CBOEH pabOThl U COXPaHUTh OE3yNPEUHYIO PEIyTalUIO
OTeJI.

IHonuTnka 00padboOTKM NMEPCOHAIBHBIX JaHHBIX

OO0paboTka mMepcoHANbHBIX JaHHBIX JIMIla MOMET OCYIIECTBIATHCS C
NOMOIIBI0  CPEJCTB aBTOMATH3AallMM W/WiIM 0€3 UCHOJIb30BAaHUS CPE/ICTB
aBTOMAaTHU3alUH B COOTBETCTBUH C JIEMUCTBYIOLINUM 3aKOHOAATEIBCTBOM PD.

[Tpu opopmnenun 6ponrposanus Jluio gaet cornacue Ha 06pabOTKy ero/ee
NEPCOHATIBHBIX JTaHHBIX, YKa3aHHBIX MPHU OHJIAMH-OPOHUPOBAHWU HA CaWTE OTEJs
«Anpie [Tapycay», koTopoe 1eHCTBYET C MOMEHTa OPOHHPOBAHUS U IO MOMEHTA €ro
or3piBa. Cornacue Ha 00paOOTKy NEPCOHANBHBIX MJaHHBIX, YKAa3aHHBIX IIPH
OpoHupoBaHUM Ha caiiTe orens «Anbie [lapycay, 3aM0JIHEHHBIX C UCTIOJIB30BAaHUEM
HACTOAIIETO caiTa, MOXXET ObITh O0TO3BaHO JIMIoM mpH mojaaye MHUCHMEHHOTO
3asBJICHUS HA CAWT OTEJIs.

OO0paboTka mepcoHANbHBIX NaHHBIX JlWIa mpekpamiaeTcss B TeYEHUE 2
MecAIIeB ¢ MOMEHTA ToydeHuss KoMmmnanuei muchMeHHOTo 3asiBieHus Jluma w/unm
B Cllydae JIOCTHDKCHHS 1eJIr 00paOOTKH M YHHUYTOXKAETCS B CPOK M Ha YCIOBUSX,
YCTAHOBJICHHBIX 3aKOHOM, €CJIM HE IPETYCMOTPEHO UHOE.

JIumo maér cornmacue OO0 «Otapix-Kpeim» (298100, Pecrrybnuka Kpeim, T.
®deonocus, [Ipocnext AiliBazoBckoro, 47-b) Ha 00pabOTKy CBOMX MEPCOHATBHBIX
JAHHBIX, @ WMEHHO: (aMWiIus, WMs, OTYECTBO, KOHTAKTHBIN TenedoH, ampec
AIIEKTPOHHOM TMOYTHI, JAHHBIE KapThl, C KOTOPOW MPOW3BOIUTCA OE3HATMIHBIN
pacyeT, a TakKe BCEX MEPCOHANIbHBIX TAHHBIX, KOTOPbIE HEOOXOIUMBI ISl CBSI3U C

JIutioM ¢ 1eabpi0 opopMIICHHS JOTOBOPA Ha OKa3aHHUE YCIIYT.



B nensx ucnonneHnust 00513aTeNbCTB MO 10r0BOpY JIKII0 mpeocTaBiisieT
000 «OTasix-KpbiM» mpaBo 0CYIIECTBISTH JIt0ObIE N1EUCTBUS (OTIepaIiu) CO
CBOMMHU TEPCOHATBHBIMU JTAaHHBIMU 0€3 OrpaHUYeHUs: cOOp, 3amuch, Y4eT,
CHUCTEMAaTH3allul0, XpaHEHHE, yTOUYHEeHHEe (OOHOBJICHUE, W3MEHECHUE),
W3BJICUCHUE, HAKOIUICHUE, oO0e3InuuBaHue, OJIOKUPOBaHUE, YIaJcHUE,
YHUUYTOXEHHE; UCTIOIb30BAHNE B CTATUCTUYECKUX LETIAX.

VYKka3zaHHbIE NEPCOHAJIbHBIC JaHHBIC 3aMpAlIUBAIOTCSI C  IEJbIO
MPEIOCTABICHUST KJIMEHTAaM 3alpOIICHHBIX YCIyT JIMOO OTBETa Ha 3ampoOChl
KkiveHTa. JlaHHble OTOOpaXkaloTcss B TMOJTBEPXKISHUM OpOHUPOBAHMS,
OTUETHOU U OyXrajaTepCcKOd JOKYMEHTAIIUH.

Takue naHHbIe, KaK aJpec dJICKTPOHHOM MOYTHI, UCMOJb3YIOTCS s
MOJTyYEHUSI OT3BIBOB O KAYECTBE CEPBUCA CPEJICTBA PA3MEILCHMUS.

Hacrosiee corJjiacue MPEOCTABIISIETCS KJIUEHTOM JUTSt
OCYIIECTBJICHHS  JIIOOBIX, HE  MIPOTUBOpPEYAIIUX  3aKOHOJATEIbCTBY
Poccuiickoit @enepannu JEWCTBUM B OTHOLICHUU MEPCOHAIBHBIX NTAHHBIX,
HalpaBJI€HHBIX HAa JOCTHKEHHME YyKa3aHHBIX B  MOJb30BaTEIHLCKOM
COTJIAllIEHUH IIeJIed, B TOM YHCJIE OHJIAMH-OpOHUPOBAHHE KIMEHTOM
BHIODAHHOTO  CpPEJCTBA  pPa3MEICHMS, COCTaBJIEHHE  OTYETHOH W
OyXTaJTepCcKON JTOKYMEHTAIlMU, TOJYYEeHHE OT3BIBOB O KauyeCTBE CEpBHCA
3a0pOHHUPOBAHHOIO CPEJICTBA pa3MEIICHHUS.

B cnywyae mpenocTaBiieHHsS KIMEHTY PEKJIAMHBIX U MapKETHHIOBBIX
MaTEpUAIIOB €MY TakK € IMPEAOCTABISICTCS BO3MOXHOCTh OTKa3a OT
MOJTyYeHHUS TAKUX MaTepUaioB B OyAyIIeM.

Hns ynanenuss wHbopmanuu o JIume W3 KOHTAKTHBIX CITHCKOB,
HeoOXoauMo obparmiaTees 1o ciaenayromemy aapecy: OO0 «Otapix-Kpeimy»
(298100, Pecnyonuka Kpeim, r. @eogocus, IIpocnekt AiiBazoBckoro, 47-b)
i 1o e-mail: pr@a-parusa.com.

[IpaBuna BHECEHUS U3MEHEHUN U YCIIOBUS aHHYJISIIMU OPOHUPOBAHUS

B oretie «Auble [lapycay» st ”HAUBUAYaNbHBIX TYPUCTOB


mailto:pr@a-parusa.com

1. [IpaBusia  BHECEHHMs] U3MEHEHUNW B  CYIIECTBYIOUIYIO  OpOHB
(cokpalieHue/yBeIMYeHUEe CpOKa MPOKUBAHMS, HM3MEHEHUE KOJ-Ba TOCTEH,
OpoHUpOBaHME/aHHYISAUMUA  TpaHcepa, 3aka3  JOMOJHUTENBHBIX  IUIATHBIX
yeuyr).

Bce u3meHeHuss W JIOMONIHEHUSI K YK€ CYIISCTBYIOIIECH 3asiBKe /OpoHU
JOJKHBI OBITh CJE€NaHbl B MUCBMEHHOM BHJI€ M OTIIPABIEHBI B OTENb «AJbIe
[Tapyca» o aiekTponHoi moure: hotel@a-parusa.com

Bo uzbexanue HempopazyMeHUN HEOOXOJMMO MOJYYUTH MOATBEPKIEHUE O
BHECEHHBIX M3MEHEHHUsX B OpoHb OT aamuHuctparopa Cuyx6wl Ilpuema wu
Pazmenienus orens «Anbie [lapycay.

2. VYcnoBust aHHYJISMM OpOHUPOBAHMS Ha caiTe oOTens «AJible
[Tapyca» www.a-parusa.com

Aunnynsius 0e3 HaloKeHUs TpadHBIX CAHKIUK BO3MOXKHA 3a 1 JIeHb 0
naThl 3ae37a. B ciydyae He3ae3na WM aHHYJISIUA OPOHUPOBaHUS MeHee 4yeM 3a |
CyTKM [0 3ae3a B3uMaercs IuTrpad B pa3Mepe CTOMMOCTH TMEPBBIX CYTOK
IPOKUBAHUS.

B cToumocTth HOMCPA BXOJUT:

. eXeHeBHas yOOpKa;

. no0y/ka K ONpeIeICHHOMY BPEMEHH;

. noakoueHue Kk cetu Wi-Fi Ha tepputopuu otens;

. BBI30B TAaKCH, CKOPOW TIOMOIIM, JPYTUX CIEHUAIbHBIX CIIYXKO,

MOJIb30BaHUE MEAUIIMHCKOMN allTeUKOM;

. MPEIOCTABIICHUE JETCKUX IMTPUHAJICKHOCTEN: KpOBATKA, JIFOJIbKA U Mp.;
. ceri s XpaHeHUS ICHHBIX BEIIEH B HOMEPE;
. MOCEIIICHHUE BCEX OOIIEAOCTYMHBIX 30H W TEPPUTOPUHU OTens (3a

HCKJIIOUCHUEM TEPPUTOPUNA, AOCTYH K KOTOPBIM OrPaHWYEH aJIMUHUCTpaLUEN
oTels);
. nosib3oBanue ycayramu CITA-nienTpa: cayHa, xamam (€cliv 3TU yCIIyTu

npeaycMoTpensl Bamnm tapudHbiM miianom);


mailto:hotel@a-parusa.com
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. [OJIb30BaHUE  KPBITBIM ~ OacceHOM  (eclii  3TH  YCIYrd
peaycMOTpeHbl Bamum TapuHbIM MIIaHOM);

. NOCEIIEHUE  TPEeHaXXepHOro 3ama  (eciaum  3TU  YCIYrd
MpeaycMOTpeHbl Bamum Tapu@HbIM MIIaHOM).

B netnutii cezon (01.06 — 30.09) B cTouMOCTh HOMEpa AOTOTHUTEILHO
BXO/IUT:

. NUTaHUE B PECTOPAHE - 3aBTPAK WJIM TOJYNAHCUOH (€CIH 3TU
yCIYyTU MpeAyCMOTpeHbl BamuM TapuHbIM II1aHOM);

. NOJIb30BaHUE OTKPBITHIM OacceiiHoM (eciu 3TH  YCIYyru
npenycMoTpeHbl Bammm tapudHbIM maaHom);

. JIeTCKas IJI0IAJIKa;

. Tpanchep Ha «CemeWHBIH TUIDK» (€CIM  3TH  YCIYTH
npexycMoTpeHbl Bammm TapudHbIM aaHom);

. yCIYyTH Ha IJIsKe (I, TyaleT, IIEe3JIOHTH, 30HTUKH, JeTCKas

TUTONIA/IKA, €CJIM 3TH YCIYTU MPEeAyCMOTpeHbI BamiuM TapudHbIM MI1aHoM ).



